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1. Obuque nostosrcerus

1.1. Hacrosiuee ITonokeHHe O MOPSIKE OKazaHMs [IATHBIX YCIYT MYHHUHNAIBHLIMH
BIOIKETHBIMH YUPEKICHHAMHU FOPOJCKOro nocesierns [opiu Jlenunckue (nanee - INonoxenue)
pa3paboTaHo B COOTBETCTBUM C ACHCTBYIOLIMMH HOPMATHBHBIMH [IPABOBBLINK AKTAMM:

- ['payk1aHCKHM KOJEKCOM Poccuiickoit depepatinn; '

- Hastorossim kozekcom Poccniickoit @elepaiinm;

- 3akomom Poccuiickoit ®Pexepaumm or 07.02.1992 N 2300-1 "O sawwmre npas
notpebuTenei":

- ®enepanpbIM 3aK0HOM OT 12.01.1996 N 7-03 "O HeKOMMEPUECKHX Opr aHH3alHuAX "

- YcTaBosm ropoackoro nocesnerus I'opru JleHunckme;

1.2. Hacrosuunee [lonokende pa3padoTaHo B LE/SX  YIIOPAINOYEHHs ACATEALHOCTH
OIOUKETHBIX YUPEKACHMH B YaCTH OKa3aHMsl TIATHBIX YCYT.

1.3. TlnaTHble YCIYIH [PEIOCTAaBIAIOTCS C UETIBIO BCECTOPOHHErO  yIOBJICTBOPEHITA
rioTpebHoCTel HaceneHHs B cepe KynbTypbl, ClopTa H MOJIOJIEIKHON TMOTUTHKH, YITYYLICHHS
KA4ecTBA YCIYL, Pa3BHTHS M COBEPIUIEHCTBOBAHMS YCIYT. NPHBICHCHHS NONOIHHTCILHDIN
(QUHAHCOBBIX CPEACTB /Ui OOeCreueHHst pacliupeHust MaTepHANLHO-TEXHHYECKOH  0asbl
yUpEIKICHUH, CO3AHHS BO3MOKHOCTH OPraHU3ALAH 3aHATHH 110 MECTY KHTEJILCTBA.

1.4. OcHOBHBIE TIOHSTHS U OIIpeeiIeHns, HCTob3yemble B [To1oKeHnH:

- HCIOJHUTEb YCIAVTH - MYHHUHIATLHbIE OMIOUKETHBIC YUPEIKACHHS MOABEIOMCTBCHHDBIC
aIMHUHHCTPALUMH FOPOICKOro noceteniis ['opru JleHHHCKHE!

- notpedHuTenb YCIAYTH - QH3HYECKOS WM IOPHAMYECKOE JIMIO. HMEIOLIEE HAMCPEHHC
3aKka3aTh MM NpHOOpECTH MO0 3aKasblBalollee W Hpuodperaioulee yCuyru s cedst HIH
HECOBEPIUEHHOIETHHX IPakIaH, 3aKOHHBIMH MPEJACTABATEAAMN KOTOPBIX OHHM SBIIAIOTCH. 1100
MOJVYAIOLIee YCIYTH JHYHO.

1.5. Hacrosiuee [lonokeHue onpesessieT MOpsiA0K M YCIOBHS MPEILOCTABICHHUS NITATHBIX
VCIVT  MYHHUMIATBHBIME  OIOUKETHBIMH — YUPEHKICHHAMH TOPOJICKOTO  ITOCECHHU [opku
Jlenunckue (aaiee - YUpeskaeHHs) IIOTPEOUTEISAM.

1.6. IInaTHple YCIYrH YUpEKACHHH SBISIOTCS YACTBHIO bHHAHCOBO-XO3AUCTBEHHOH
NeATENBHOCTH YupexaeHuit W perynupyiorcs [ paxnanckum kopexkcom PO. DIOKETHBIM
kogekcom P®, HamorospiM komexcoMm P®. ycraBamu YUpPSKICHHH, a TakKe IAPYIHMH
HOPMATHBHBIMH TPABOBBIMH aKTaMU OPOJICKOTO roceneHis ['opku JleuuHCcKHE.

1.7. TlnaTHble YCAYTH OKa3bBAIOTCS B COOTBETCTBHM € MOTPEOHOCTSMM HACEJISHHS Ha
JOBPOBOIBHON OCHOBE M 3a CHET CPEACTB IpaykiaH JMOO OpraHM3auMi W HE MOIyT OBITh
OKa3aHbl B3aMEH OCHOBHOMN JESTENbHOCTH, (DHHAHCUPYEMOIT 3a CUeT CPeICTB OIoKeTa.

1.8. Ilepeuenp mnnaTHbLIX yCiuyr GOpPMHPYETCSs Ha OCHOBE YCTaBOR YypekAeHHH H
y'rBep>1<:1aeT05{ [OCTAHOBICHHEM AIMHHHCTPALMH ropoJAcKoro mocenenns opru JlenuHekue.

1.9. Cpexncrsa. MOCTYIIHBIINE OT OKA3AHMS [LUIATHBIX YCIIYT, HE YMEHBIIAIOT HOPMATHBOB H
pa3mepoB (uHaHcHpoBaHHs Yupeaienuil u3 OIOMKETa TOPOICKOIO  [OCCHCHHS [opku
JlenuHCKHE.

1.10. UzmeHenus u aornojHeHus B [lojoKeHHe BHOCATCS M YTBEPIKAAIOTCHA DPELICHHCM
Cogerta IemyTaToB ropocKoro nocesnerus ['opknu JlenuHekue.

1.11. [leitctBue HacToswero [lonoskeHus pacnpocTpaHseTcs Ha BCe YUpeKICHHS
ropoackoro noceneHust ['opku JlennHCKre, OKa3bIBAIOLINE [IaTHBIC YCIYTH.

2. [MopstoK penocTaBJIeHHs INIATHBIX YCJIYT HACeJCHHIO

2.1. [T1aTHbIE VCAYTH MOTYT ObITh OKa3aHbl TOJIBKO MO KEIAHHIO MOTPedHTEIs.




OPHHOCALIVIO 1ONQ. HIIb
COTOPBIN OHO CO31aH
[IaTHble VCIVTH He MOPYT OBITh OKa3aHbl B3AMSH H B PaMKaX OCHOBHOH fesreasHoctn. B
COOTBRTCTBHH € Ho3azadaMi YUPEKICHHE  MOKET  OKashiBaTh
TOMOIHUTEIbHBIC VEIVIH HZ 10rOBOPHON OCHOBE H CBEPX YCTAHOBICHHOTO MVUPEIHTEICM
MVHHUHITATEHOTO 3Q1aHHA TOIBKO B TOM CIIVYae, eC/IH!

- B YCTaBE HCHNOJIHMTEIS VKA3aH IePeyeHb [aTHBLIX VCAYI. KOTOPbIE OH  MOKCT
OCYILUECTRIISATH;

- OCYIIECTBJIEHHE YKA3aHHOH JEsTebHOCTH HE [MPOTHBOPEYHT ACHCTBYIOILEMY
3aKOHOJATENbCTBY.

2.3. Tlnartuele yCNyru, OKaspiBaemble YUpeKACHUSAMH. O(QOPMIAIOTCS JIOrOBOPOM ¢
NOTpeOUTENAMH MM MX 3aKOHHBIMH IIPECTaBHTENSMH 10 THIOBOH (opme IOroBopa.
VupexxaeHne 0053aHO  3aAKIIOYHTB  JOTOBOP  IIPH  HAIMYUM  BO3MOJKHOCTH — OKa3aTh
3arpalluBaeMyt0 YCIYTY H HE BIIPABE OKa3blBaTh IPENNIOUTEHHE OIHOMY MOTPEOHTENIO Mepea
JPYIUM B OTHOLUSHHMH 3aKJIIOYEHUs JOrOBOPA, KpPOME CIIy4aeB. IPELYCMOTPEHHBIX 3aKOHOM H
HHBIMH HOPMAaTHBHBIMI IIPABOBBIMM aKTaMH.

2.4. YypexneHue U NOTpeOUTENH, 3aKIIIOUHBIIHE JIOTOBOPLI HA OKa3aHHE TUTATHBIX YCIYT,
HECYT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO JAOrOBOPOM H AEHCTBYIOLIMM 3aKOHOIATE/IBCTBOM
Poccuiickoii ®enepannu. JIoroBop MOKeET ObIThH 3aKIIIOUEH B YCTHOH HIIM MHCBMEHHON popme.

Vernas (popma J0ToBOpa B COOTBETCTBHHU € ITYHKTOM 2 cTaThi 139 ['parknanHckoro xojiexca
P® npexycMoTpeHa B Cilyyasix OKazaHHsi YCAYT IIPH CaMOM HX COBEpLIeHHH. JlOKa3aTelbCTBOM
UX TIPEIOCTABIEHHS SIBJISIOTCS BXOJIHOH OMIICT. KBUTAHIIHS CTPOrOH OTHETHOCTH MM KACCOBBII
YeK KOHTPOJIbHO-KacCOBOTO allrapara.

[TuceMmennas Gopma J0roBopa B COOTBETCTBHM €O cTarbeil 102 I'paiaHCcKoro Kouexca
Poccuiickoit Denepauuy OPeIyCMOTpPEHA B ClyuasX [MpeNoCTaBjIeHHs yCIyr, HCTOJTHSHHE
KOTOPBIX HOCHT JUTMTENbHBIN [0 BpeMeHH Xapakrep. [IpH 3TOM B 10roBOpe JOKHBI ObITh
periamMeHTHPOBAaHbl YCIIOBHSA M CPOKM IOJIYHEHMS IUIATHBIX YCIYT, MOPII0K pécq:e'roa., rnpasa.
0053aHHOCTH W OTBETCTBEHHOCTb CTOPOH. JlOrOBOp, 3aKIIOHAEMBIH C NMOTPEOHTENEM. MOKET
OBITh MHIUBHAYAIBHBIM WIH CTaHIApTHLIM (TUNOBBIM). DopMa JOroBopa pa3padaThiBaeTCs
YYpexIeHUAMH CaMOCTOSITE/IbHO ¢ Y4YeTOM TpeOoBaHMH I'DAKIAHCKOrO 3aKOHOAATEbCTBA
Poccuiickoit Peepalliii B COrNacoBbIBACTCS ¢ aAMHHACTPALHEH rOpoCKoro nocenenus I 'opku
Jlenunckue.

2.5. JloroBophl Ha OKazaHHEe I[UIATHBIX YCJIYT  YUpeKieHUEeM TOAMUCBIBAIOTCS
noTpeduTeneM W pPYKOBOAMTENEM  YUpPEKICHMsl WM JOKHOCTHBIMH  JIMLAMH.
YIIOJTHOMOYEHHBIMH PYKOBOJIMTEAEM Y UPEIKIACHHS Ha [PABO [ONHCAHHS JaHHBIX JOIOBOPOB.

2.6. Yupexznende o0s3aHo odecrieudTh noTpeduTesns OecriatHol.  JOCTYNHOH M
JOCTOBEpHOH HH(pOPMaLHeii:

- O HAUMEHOBAHHH H MECTE HaXOKICHUH Y UPeIKIACHUS]

- O peXKHMe padoThl Y UpexIeHus;

- O TepeYyHe IUIATHBIX YCIYI, OKAa3bIBAEMBIX [10 JKEJIAHHIO MOTPEOHTENs. NOpsLIKe HX
Npe10CTaBICHHSI;

- 0 CTOMMOCTH TJIATHBIX YCJIYT U MTOPSIOK HX OIIaThl;

- 0 TIOpAJKE NpHeMa M TPeOOBaHHAX (BO3PACTHBLIX, MEIHMLMHCKHMX) K MMOCTYIAIOUIMM B
TUIATHBIE MPYIILI;

- 0 (hopMe JOKYMEHTA. BbLIABASMOI0 10 OKOHYAHHH O0y4YeHHs (MUl KypCOB, CEMHHApOB,
JIEKTOPHEB);

- O KOHTPOJUPYVIOLINN OpraHu3alusix.

2.7. Yupexkaenne 1o TpeOOBAHHUIO MOTPEOUTENs 710 OKa3aHMs IUIATHOH YCIYTH 00S3aHO
NPEJOCTABUTD MOTPEOUTENIO A1l O3HAKOMIIEHHS CIIEYIOLIHE TOKYMEHTHI:

- yCTaB;

- azpec u TenedoH yupeauTens (yupeurenei);

- oOpaszen 10roBopa;

- MepeyeHb KaTeropui IoTpeduTesieil, HMEIOUMX MPaBo Ha MOJYHCHHE JBhTOT. a TaKKe
NepevYeHb JIbIOT, IPENOCTABIAEMBIX [IPH OKa3aHWM [JIATHBIX YCIYI B COOTBETCTBHH C
JEHCTBYIOIIMM 3aKOHOIaTEIbCTBOM H MECTHBIMH HOPMATHBHBLIMH aKTaMH.

2.8. B noroBope periaMeHTHPYIOTCS:

HHKO 1




LIBASMBIX VCIINVT:

CPOKH MOJIVYEHHS [IITATHBIN VCIVT:
MOPSI0K pacHeTa:

npasa. 00s3aHHOCTH H OTBETCTBEHHOCTH CTOPOH.

”Loroaop COCTABIACTCS B JBYX IK3EMILIAPAN H MO ITHCHIBACTCS OOCHMH CTOPOHAMH.

2.9. Tlpy MpeJocTaBieHHH IIATHBIN YCAYT COXPAHSETCs YCTAHOBICHHbIH PEAHM padoThbl
Vupesienus. [lpn oToM Yupesienue B CBOCH ASATEILHOCTH PYKOBOJCTBYETCS HACTOALINM
[TosiokeHHeM O TIOPSIIKE TPEeIOCTABIEHHS [IATHBIX YCIIYT.

2.10. T[lnaTHle YCOyrM OCYLIECTBISIOTCS —IUTATHOM —UHCIEHHOCTHIO — PadOTHHKOB
YupesxaeHuii Tub0o NpUBICUCHHBIMH CHeManncTamMu. [hiarHele yCIyTH OKa3bhIBAIOTCS JHLAMIM.
MMEIOLIMME BbICLIEE HIH CPEIHEE CIELHaIbioe 00pa3zoBaHHe. OTBEYAIOWHMH TpedoBaHHsIM
KBATH(UKALMOHHBIX XapakTepucTHK. OOpazopaTebHblil HeH3 YKA3aHHBIX JHIL MOATBEPKAACTCA
JOKYMEHTaMH TOCY/apCTBEHHOr0 00pasiia O COOTBETCTBYIOLIEM YPOBHE OOpAsOBAHHA H
KBaTU(PUKALHH. ‘

2.11. PykoBOACTBO JESTENBHOCTBIO YUPEKACHHMs M0 OKA3aHHIO [UIATHBIX  YCayl
HACEJIEHHUIO OCYIIECTBIAET JAMPEKTOP YUpexKNeH s, KOTOPbIH B YCTAHOBIEHHOM MOPSIIKE:

- HECEeT OTBETCTBEHHOCTH 3a OPraHH3alHIO M KAUeCTBO OKa3bIBACMBIX IUIATHBIN YCJYT
NoTpeOUTENO;

- HeceT OTBETCTBEHHOCTH 32 COOMIOAEHHE 3aKoHojareNbeTa Poccuiickoil Merepaltii 1o
OpraHu3alliH [IATHBIX YCIIYT NOTPEOUTENIO]

- OCYUIECTBJISICT  AAMHHHCTPATHBHOC pyrcoéo,ucmo, KOHTPOJIHPYET M Hecer
OTBETCTBEHHOCTb 33 (DMHAHCOBO-XO3SMCTBEHHYIO [ESTEIbHOCTb, COOMOAEHNHE (PHHAHCOBOH M
TPYJOBOH JHCUMILIMHBL, COXPAHHOCTb MYHMIMIAJBHOW COOCTBEHHOCTH. MATEPHAIBHBIX H
JIPYTHX HEHHOCTEH.

2.12. TloTtpeburenb 00s3aH OIUIATHTL OKA3bIBACMbIE [UIATHBIE YCAYIH. Ornnara 3a
OKa3aHHbIE YCIYTH MOMKET MPOH3BOANTLCS MYTeM OC3HAIHUHOIO PACUETa, @ TAKKE 3a Ha/IMUHBbIH
pacuer.

2.13. B COOTBETCTRHH ¢ 3aK0HOIaTebeTBOM Poccuiickol Penepalini HCNOIHUTENb HECeT
OTBeTCTBEHHOCTHL Iepeil MOTPeOHTE 1SN 3a HEHMCITONHEHHE HIIH HeHajlexallee HCMOJHEHHE
VCIOBHH 10 NpeI0CTaBIeHHIO ITATHON YCIYIH. 3aK/TI0UEHHbIX HA OCHOBAHWM COTJIAIICHHS HilH
J0TOBOpA.

2.14. IIpaBa 1 00sI3aHHOCTH NOTPEOHUTENEH MUIATHBIX YCAYT U Y UPEIKICHIH, OKa3bIBAIOUINX
[TATHBIE VCIVTH, ONPEAeNsiOTCsS B COOTBETCTBHH ¢ I'pakiaHcknm koiexcom P®. 3akoHom
Poccuiickoit @eaepauuu "O 3aiuidTe npas norpedHTesnen”.

2.15. Tlpu odHapy)KeHHH HEIOCTATKOB OKA3aHHBIX [UIATHBIX YCIIYT, B TOM HHCJIE OKa3aHHs
X HE B TIOJIHOM 00beMe, MOTPEOHTE L BIIPABE [10 CBOEMY BbIOODPY MOTPEdOBATh:

- 0€3B0O3ME31HOT0 OKA3AHMA VCIVT:

- COOTBETCTBYIOLIErO YMEHBLICHHS CTOMMOCTH OKa3aHHBIX YCIVT]

- BO3MEILLEHHUS TIOHECEHHBIX HM PACXOJIOB 10 YCTPAHEHHIO HENOCTATKOB OKA3AHHBIX YCIYT
CBOHMH CHJIAMH WJIM TPETbHUMH JIHLIAMH.
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3. OHHAHCOBO-XO03AHCTBEHHAN eI TEILHOCTD Y UperkaeH il

3.1. OCHOBHBIM HCTOYHMKOM (DHHAHCHPOBAHHS YUperwIeHHH aABisercs Ol0UKeT
ropozckoro nocenenus [opkn Jlenuuckue. JIoXoubl OT IUIATHBIX YCIYT. MPEIYCMOTPEHHbIC
HacTos UM T10510KeHHEM. SBISIOTCS JTIONONHHUTENbHBIMH K OCHOBHOMY HCTOUHHKY.

3.2. Bce cpexcrtBa. TONyueHHBlE YupeKIeHHEM OT OKa3aHHsl TMIATHLIX — YCIYT.
AKKYMYJIHPYIOTCS Ha JTHIEBOM CYETE JIAHHOIO YUpeKIACHHS B OPraHaX KasHauehcTsa.

3.3. IloaHyl0 OTBETCTBEHHOCTb 3a [IPABHILHOCTb B3MMAHHS YCTAHOBJICHHOH IIAThI.
KOHTpOJIb 3@ CBOEBPEMEHHOCTBIO H MOJHOTOH €e MOCTYIUIeHHs B KAacCy HJIM Ha JIMLEBOH cUeT
VupexkieHusi, a TaKke 3a KauecTBOM MPEAOCTABIEHHbLIX YUPEKICHUEM YCIIYyI HECeT
PYKOBOAMTEML Y UPEIKAECHHUS.

3.4. Tlocnme mnoCTyrieHHs ZAEHEKHBLIX CPEICTB Ha JIMUEBOH cYeT YupekaeHHs
PYKOBOAUTE/Ib [PEAOCTABISLET B [IpeleaX HMEIOLIMXCs CPEeACTB CueTa (JOroBOpPLI) Ha OMaTy
HEOOXOMUMBIX paloT, YCIYr B COOTBETCTBHM C [UIAHOM  (PHHAHCOBO-XO3AHCTBEHHOH
NeSITeTbHOCTH Y UPEXKIAECHHSL.
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3.3. CratHcTHueckri H ONOKETHBIT vaer BeleTess  YUPEAICHHEM [0 OCHOBHOH
AeSTENBHOCTH W IIIATHBIM  VCIVTAM  pa3ieipbHO B COOTBETCTBHH € JICHCTBYIOLIHM
3aKOHOIATEILCTBOM.

3.6. HOXOJH. MOJIVYCHHLIC OT IITATHBLIN VCIIVI. PaCIpeACIgrOT s CACIVIOMHM L)6}73’30.\11

- 70% HalpasIfgrTCd Ha Oonarty Tpyla WTaTHbIM COTPYIHHRAM YUPCIKACHU s, BRIIOYasd
HAYHCIEHHS HA BBILTIATHI CTHMY THDPYIOIIEIO XapaKTepa;

- 30% HampaBIAIOTCS HA YKpelJIeHHe W pa3BHTHE MAaTepHAIBLHO-TEXHHYECKOI 0asbl
yUpesKIeHUs, YaCTHYHOE BO3MELIEHHE KOMMYHAIBHBIX YCIYT, [PHOOPETeHHE HHBEHTaps,
IPeIMETOB XO34HCTBEHHOr0 HA3HAYEHMS, 3BYKOBOIO H CBETOTEXHUHYECKOrO OOOPYA0OBAHHMA,
pPEMOHTHBIE PAdOTBI, IIPOBENCHHE MEPOTIPHSTHH, YHYacTHEe B KOHKYpCaX, a TaKoKe Ha OILIary
TpyAa BHEIITATHBIM COTPYAHHKAM YUPEXKICHHUSI.

4. [Mopsiiok yeTanopjenHs TapugoB HA ILIATHbIE YCIYTH

4.1. Tapudpl Ha TUIATHBIE YCIYTH DPAacCMaTPHBAIOTCS aIMHHHCTPAaUMEH TOpOACKOro
nocenenust Topku JIeHHHCKHE W YTBEPXKIAIOTCS MOCTAHOBAEHHEM aMHHHCTPAIIHH TOPOJCKOTO
nocesnenust ['opku Jlenunckue.

4.2. Tapudsl Ha BCe BHIB! MLUIATHLIX YCIYT [NEPECMATPHBAIOTCA W YTBEPIKIAKOTCS 0 Mepe
HEOOXOAUMOCTH.

5. OTBETCTBEHHOCTD CTOPOH IT0 OKA34AHHIO H NOJYYUYCHHIO ILIaTHLIX
YCIAYT, KOHTPOJIb 34 KAYECTBOM OKA3bLIBACMbBIX IVTATHLIX YCAIYT

5.1. OTBeTCTBEHHOCTb 3a OPraHH3alMIO M Ka4yecTBO [UIATHBIX YCAYI BO3Jjaraercs Ha
PYKOBOJUTES Y UPEKICHHSL.

5.2. HcmoawuTens VCIAVIH OKa3blBaeT IUTaTHblE YCIYIH B IIOPSAKE H B CPOKH,
ONpenesIeHHbIE J10rOBOPOM.

5.3. 3a HeHUCNOJIHEeHHEe WIH HeHaUlekKalllee HCIOJIHEHHE 0053aTeNbCTB MO J0Tr0BOPY
CTOPOHBI HECYT OTBETCTBEHHOCTh. IPEIYVCMOTPEHHYIO MAEHCTBYIOUIMM 3aKOHOAATENIbCTBOM
Poccuiickoit ®e1epaunn.

5.4. Criopbl. BO3HHKAIOUME MEKIY TNOTpeOHTENeM YCIYIH M HCIOJIHHTENEM YCIVIH,
pasperaTes MO COMVIAUICHHIO MM B CyJeOHOM IOPYIKE B COOTBETCTBHH C ACHCTBYIOILMM
3aK0HO1aTeILCTBOM Poceniickoli Peneparmn.

5.5. KoHTpoab 3a JESTEIbHOCTLIO YUPEKICHHMS [10 OKA3aHHIO IHIATHBIX  YCIIYI
OCVIUIECTBISET B Mpeaesax CBOCH KOMIETSHIUHH aJIMUHHCTPALIMS IOPOICKOro nocesienns [ opku
JleHuHckue W apyrue opraHbl. W OpraHH3alliM, HA KOTOPbIE B COOTBETCTBHH C 3AKOHAMH H
HHBIMH TIPABOBBIMH aKTamMu P®D. BO370KEHBI KOHTPOJbHbIE (DYHKLIMH.



